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Some of MM.C's employees
are volunteers, too

Employee attendance
'recognized

What do you do when you leave work?
You probably go home to spend time with
your family or friends, to relax, and to do all
the things that need to be done around the
house.
Some Maine Medical Center employees
leave work to do volunteer work somewhere
else. Volunteer Week is a good time to recognize these employees.
One of these people is Ambulatory
Surgery Unit nurse Pat Fallo. Pat says, "As a
professional person, I felt a need to help
people. I do it for personal reasons and because I worked for thirteen years in a coronary care unit." Pat enjoys her work with the
Maine Affiliate of the American Heart Association. She serves on the Executive Committee and the Board of Directors. She is also
on the Nurse Education Committee and is
involved with the Cumberland County Division of the Maine Affiliate. "As a nurse, I think
I have a lot to offer the community," Pat says.
Debbie Stone works in Staff Development. If you attend Portland Concert Association events at City Hall, you may recognize
Debbie ushering you to your seat. She answered a newspaper ad four years ago and
has volunteered at a variety of different
Association arts offerings. As she checks
your ticket stub and points you in the right
direction, ask Debbie why she volunteers.
She's likely to reply, "because it's fun and it's
important to give your time when you're
able."
Many MMC employees are involved with
Scouting. Maurice Fortin is one of them. He
works in the Pharmacy. When Maurice's sons
became Cub Scouts, he got into Scouting,
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For the third year, the Sick Time Reward
Program (STRP) has recognized outstanding
attendance records for about 600 hourly
employees. Through this program, full-time
hourly employees using less than 32 hours of
sick time are permitted to convert a certain
portion of their unused sick time to either
cash or additional vacation time. This
amount is prorated based on scheduled
hours. In addition to the regular award, 103
individuals were rewarded with a gift certificate to the Maine Mall for using no sick time
at all. Happy shopping to this group!
After three years, it is interesting to note
that the most popular option is to convert the
eligible time to cash. Within only three years,
the average payout has increased from
$287.63 to $413.89. Approximately 50% of
individuals opt for cash, 40% take the extra
vacation time, and 10% choose to maintain
their sick leave accruals.
By and large, STRP continues to be a
popular and effective program. However,
there are a number of employees each year
who are disappointed either because they are
not eligible for the program or because their
reward is less than anticipated. In researching
these problems, the consistent cause for
confusion was found to be that people sometimes report time inaccurately.
Employees should be reminded that time
cards are legal documents and that each employee and supervisor is responsible, not only
to sign off, but to review the information
recorded to make sure it is accurate. If you
have a question about how time should be
recorded or about the appropriate use of sick
time, check with your supervisor. The time to
PROGRAM,
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42nd Honor Night approaches

Planning for the future

Invitations are on the way for Honor
Night 1990! All employees with five years or
more of service are invited to attend. The
42nd Annual Honor Night celebration will be
held at the Holiday Inn by the Bay on
Wednesday evening, May 30.
This year employees are offered the opportunity to bring a guest. The Holiday Inn
can accommodate up to 1,000 people. To
make sure all interested employees may
attend, employee reservations will be accepted first. Then, after May 11, guest tickets
will be sold to employees who have indicated
an interest in purchasing a guest ticket.
Guest tickets will be available the week
of May 14-18. Ticket prices will be posted on
the bulletin board outside the Cafeteria, along
with the locations and times of ticket sales.
Honor Night invitees will be mailed additional
information. If you have any questions, feel
free to contact Human Resources at x2106.
Plan to join in the Honor Night festivities!

MMC's support staff is celebrating National Secretary's Day today, April 25. Secretaries are thinking about where they will be in
the future. Planning for success includes
making goals and working to effect the
changes needed to meet them.
Secretaries at MMC have jobs that are
similar, yet different. A phone survey resulted
in a list of tasks ranging from typing and
collating to opening mail and scheduling
meetings. Most of those surveyed said that
they enjoy working independently, their work
schedules are appealing, and working at
MMC makes them feel important. They get a
sense of accomplishment from their jobs and
"a warm, good feeling." Many agree that
there is not enough time in the day!
There are so many types of support jobs
here at MMC that secretaries use the Secretarial Forum as a network to learn more
about other skills and kinds of positions.
Pursuing continuing education and joining
professional organizations enhances growth.
The secretarial profession will be the
focus of a June window display. Watch for
highlights on office technology, professional
organizations, secretaries as team players,
and the secretarial link between MMC departments.
Today's secretary is looking ahead,
planning for a successful future.

They help keep
the pieces together
Who helps keep it together? Maine
Medical Center's 560 volunteers do, by giving
over 60,000 hours of their time each year.
Working in many hospital departments,
the volunteers are easily recognizable in their
salmon or gray jackets. The first place most
patients find a volunteer is at Admitting.
Anyone needing directions or information
need only ask the volunteers at the Information Desk.
MMC's volunteers are a friendly, kind
presence almost everywhere, from the Emergency Department and the Special Care Unit,
to the Gift Shop and Flower Box, to most any
patient unit, where they travel with the craft,
gift, and art carts. Volunteers are a big help in
the Child Life Center, playing with and cheering up some of the youngest patients.
All of these things, and more, are what
we recognize and appreciate during this
National Volunteer Week.
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question how time is or should be reported is
when the card is completed and before it is
submitted, not twelve months later. With
180,000 time cards processed annually, not
only is finding the right time card a chore, but
reconstructing the surrounding circumstances is nearly impossible.
To improve our reporting system, we will
be modifying the program to coincide with
the payroll year. For this transition year, the
Sick Time Reward Program will be based on
51 weeks, running from January 1 to December 23, 1990.
Once again, congratulations and thank
you to those employees who continue to
show such dedication to MMC!
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too. He has been Assistant Scoutmaster for
Troop 41 for three years and is on the District
Advancement Committee. The committee
reviews Scouts applying for Eagle rank and
works with certifying merit badge counselors.
In fact, Maurice is a counselor himself, in First
Aid and in Public Health.
Scoutmaster Fortin says, "It's a real
satisfaction to know that you've helped
someone. You can see them grow."
As if he weren't busy enough, Maurice
finds time to volunteer at the Maine Center for
the Blind and Visually Impaired. He is a
sighted guide and has taught first aid for the
staff, volunteers, and visually impaired-"the
most unique challenge!"
Volunteering seems to run in the Fortin
family. One of Maurice's sons has just completed training at a local agency; he will soon
be manning an agency phone line.
Some volunteers believe what they do is
important, not who's doing it. An anonymous
employee spends a few hours most weeks at
her local animal shelter. For two years, she
has been walking, brushing, and petting
animals. This petlover feels "help is so
needed, I'm all for promoting volunteering!"
She is also on her town's zoning board.
Volunteers can be found anywhere:
serving in soup kitchens, working at charity
events, helping in schools, cleaning city
parks, even delivering healthcare in other
countries!
Derreth Roberts, RN, of Staff Development, volunteered with 34 others in Guatemala this January. An alumni of DePauw
University, she was on the medical team of
the school's Winter Term in Missions Project.
The team did assessments and care, as well
as minor surgery, for Guatamala natives. A
healthcare teaching team taught basic first
aid; Dee's husband went along on the construction team. "It's a wonderful way to take
part in the culture of another country. I'd do it
again!"
These are only a few of MMC's employee
volunteers. There are many more. And
chances are, most will keep on doing what
they're doing, giving their time to help others.

MMe's Library: Past, present,
future
The way we get information has changed
dramatically. From the printed medium to
microfilm and audio/visual sources to electronic databases, MMC's Library has kept
pace.
Most likely to be found in the Library are
the medical staff, residents, employees, allied
health students, or anyone affiliated with the
hospital. They come to use the 700 journal
subscriptions, 6,568 text books, 1,348 slides,
slide/tape programs, and video cassettes,
and 14,141 bound journals.
The Library's eleven employees maintain
the collection and do reference work in
addition to locating materials through interlibrary loan and literature searches. They are
assisted by seven volunteers. If requested
materials are not held in the MMC Library, the
staff can usually find them through interlibrary loan or computerized literature search.
A search provides a list of journal articles on
a specified topic. The Library has access to
databases relating to medicine, as well as
education, business, social sciences, law, and
others.
National Library Week is April 22-28; the
theme is "Past, Present, Future." Several
events are planned in celebration. On display
in the Library is a staff arts and crafts show.
There's a contest to name the new on-line
card catalog--the automated system should
be in use by May. Archival MMC photos are
being exhibited. Employees are invited to
identify people and places in the pictures.
And stop by to pick up a bookmark!
With more and more information available through electronic means, MMC's library's capabilities are growing. Just ask
them--they'll find a way to get the information you need!

,

The MMC Volleyball Season is
wi.n~ing down and tournament play
IS In progress. May 3 will be the
final game--watch for the names of
the winning teams!

NURSE TO NURSE

MMC's nurses: At the heart of
successful recruitment
There is much to be happy about in the
world of recruitment today. The staggering
vacancies of recent years have been reversed
and we presently enjoy nearly a full complement of staff. This seems hard to believe
given the severity of the most recent shortage
and the fact that new variables became
evident this time which had not been significant during earlier shortages. Such realities
as fewer high school graduates, more career
options, and a growing demand for
healthcare personnel, particularly nurses,
cannot be ignored. In fact, I believe we need
to be as diligent in our recruitment and retention strategies now as we were at the peak of
our staffing crisis.
Key to our Maine Medical Center recruitment effort are all the usual factors of salary,
benefits, type of institution, and geographic
location. It is our job to be sure that we remain competitive within our region and work
toward keeping MMC and Portland as desir-

Recruitment Update
The number of nursing vacancies has
decreased during the past year. As you can
see, the contrast in vacancies by category
between March 1989 and March 1990 is
marked.
March 1989
March 1990
50 FTE
RN
8 FTE
13 FTE
LPN
6 FTE
6 FTE
CNA
8 FTE
12 FTE
NUS
5 FTE
The total vacancies in Nursing Services
in March 1990 has dropped to 43 FTEs from
a March 1989 total of 96 vacant FTEs.
These figures represent a 55% decrease
in nursing vacancies!
Phyllis Bastone, MSN, RN
Nurse Recruitment Manager

able places to be.
While recognizing that those factors are
imperative when recruiting or retaining staff,
there is another critical condition which I
believe is at the heart of successful recruitment and retention-that
is the present staff,
their spirit, their values, and their goals.
I believe that a staff who care about
patients and colleagues, and who take pride
in their work and in the institution where they
practice, are invaluable in attracting other
talented people to work with them.
I believe that our present success in
recruitment is affirmation for our nursing
staff. The energy, enthusiasm, and expertise
that all of you have brought to your work has
generated its own magnetism and attracted
critically needed and similarly skilled people.
The task of recruitment into the profession would benefit from the same spirit. It is
our collective responsibility to promote nursing's good qualities and to encourage others
to join in this caring work. Our future is dependent on how well we achieve that.
Judy Stone, RN
Vice President for Nursing

Mock codes promote
positive image
On March 21, Pediatric Level IIInurses
Sandy Ent, Lisa Jackson, Maurie Hill, and
Beth Thompson presented a workshop for
co-workers to practice the emergency skills
required for a code situation.
Four different scenarios were held at
different times of the day. Nurses who responded to these mock code situations
participated as if they were real emergencies
using mannequins for bagging, intubating, IV
access, and medication administration.
To the surprise of the Pediatric staff,
Judy Stone and Kim Block, WGME News
anchor, arrived at one of the mock code
situations with cameras in hand! This Pediatric nursing educational emergency was

shown on the television news the following
day. In addition, a real emergency arose that
evening on the Pediatric Unit. Nurses successfully applied to a real life situation the
skills they had practiced.
The Level IIIPediatric nurses are planning a future skills workshop. They plan to
invite other unit nurses who care for pediatric
patients. Pediatric mock codes have benefited patients and staff, and-thanks
to surprise television coverage-have
promoted a
positive image of MMC nursing to the public.
Polly Hefferan, RN
Pediatrics

Celebrating

nursing at MMC

Every day, every evening, and every
night, our nurses put their best on the line.
Nursing today requires genuine caring, expert
decision-making, specialized knowledge, and
professional judgement. On National Nurses'
Day, May 7, we stop to say a special thank
you to our nurses. You make outstanding
contributions-every
day of the year.
Nursing Recruitment and Retention
Committee members have been busy planning Nurses' Day festivities over and above
what will be occurring at unit and divisional
levels. One of these is the writing challenge,
"My Vision of Nursing Is ... "; special recognition will be given to the nurses whose entries
are chosen. A poster session highlighting
nursing research and clinical projects will be
held in the Admitting Lobby. This session,
sponsored by the Nursing Research and
Advisory Group, is the third annual poster
display held at MMC.
The Dana Health Education Center lobby
and auditorium will be the hub of a competitive "Nursing Jeopardy" game with fun, food,
and prizes. Games begin at 8:00 AM with
continental breakfast for those who need an
"eye opener," whether they've worked all
night or are just getting started on the day.
"Jeopardy" continues throughout the day.
The competition heats up at 4:00 PM when
contest semi-finalists vie against each other.
Come and enjoy the fun and the refreshments! Watch for more details.
Derreth Roberts, RN
Chair, Nurses' Day Subcommittee

MMC'S NORSE ASSOCIATE

PROGRAM

A strategy for recruitment,
opportunity for growth

an

The summer of 1989 was the second
year of MMC's Nurse Associate Program. I
had the opportunity to act as an RN preceptor for Kellie Guerette, a nursing student who
was then entering her senior year of nursing
school. Overall, the program was a positive
learning experience for both of us.
The Student Nurse Employment Program provides expanded opportunities for
nursing students to supplement nursing
knowledge and skills while earning a wage
commensurate with abilities. Nursing students are hired into one of two categories.
Nursing Care Assistants (NCAs) are sophomore or junior nursing students who function
in a role similar to that of a CNA. Nurse
Associates (NAs) are senior nursing students
who are hired to work with an RN preceptor.
Working alongside the preceptor, the NA is
able to observe, practice, and perfect many
of the tasks and responsibilities of the RN.
Because of the Nurse Practice Act, NAs are
not allowed to administer medications, care
for IVs, change sterile dressings, insert any
type of catheter, suction tracheostomy tubes,
or disimpact patients. However, they can
assist with these procedures under the watchful eye of the RN.
Working with Kellie last summer was a
challenge as well as an inspiration. At first,
her questions and desire to try everything
really seemed to slow me down. For the first
few weeks, I always felt behind in my work. It
seemed like Kellie was forever following right
on my heels, watching everything I did, and
asking endless questions. I had to learn to
slow down, be patient, and allow Kellie to try
things whenever time permitted. I also had to
learn to think out loud. It was difficult to
spend all day, every day, with another person. I talked with other preceptors, and found
that many of them felt the same frustrations.
In the words of one RN, "If I wanted to spend
this much time with another person, I'd marry
them!" I'm sure this was hard for Kellie as
well. We had to learn to give each other some
PROGRAM,
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The Westbrook CollegeMMCConnection
Recruitment into nursing is an issue of
great concern for colleges and universities all
across the country. Currently there are 24
students enrolled in the freshman and sophomore years of our own Westbrook CollegeMMC program. Sixteen students come from
Maine representing seven counties from as
far away as Madawaska to our own city of
Portland. Eight students come from each of
the other New England states.
Of the 24 nursing students, 15 are traditional students coming to college from high
school, and nine are nontraditional students.
This makes for a wonderfully diverse student
body. Two students are registered nurses and
are employed by MMC.
Both Westbrook College and MMC contribute nursing faculty to the program: Kimberly Boothby-Ballantyne,
Lois Bazinet, Pat
Boston, Carolyn Fish, Barbara Haas, Deb
Kinney, Eunice Messler, Kathy Nadeau,
Linda Pearson, Kate Anthony-Roche, and
Judy Stone. These faculty bring to students
many years of collective nursing education
and clinical practice experience in a wide
array of nursing specialities. The faculty are
deeply involved in classroom and clinical
teaching with students beginning in the
freshman year. Preparation for classroom and
clinical experiences takes about three hours
for everyone hour of credit; most nursing
courses are four to five credits. The faculty
have developed a unique nursing program
and should be proud of the contribution they
are making in preparing generalists to enter
the healthcare delivery system as team
members.
Carolyn Fish, RN
Westbrook College
PROGRAM,
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space.
Despite these difficulties, it didn't take
more than a few weeks before Kellie and I
worked out a comfortable routine. After
watching me perform an assessment or a
certain skill, I would watch Kellie perform the
skill several times, and then let her perform

the task independently. As Kellie became
independent with increasing numbers of
skills, we were able to work separately to a
greater degree. I soon developed a high level
of trust in Kellie. I knew that if she spotted
something abnormal or had a question of any
kind, she would come straight to me with it,
and she always did.
By the end of the summer, Kellie had
become very proficient. We would go to any
of our fifteen different units, take report, and
from there Kellie would take "command" of
the assignment. She would delegate to me
the primary responsibility for meds, dressings, and sterile procedures. She performed
assessments, developed care plans, did
patient and family teaching and intervention,
assisted with procedures, paged doctors,
charted on patients, gave report at the end of
the shift, and much more. Through her questions she taught me many more things than I
care to admit. I definitely became aware of
my weak areas. Many times the best and
only answer I could give to a question would
be to go to a book and look something up
with her.
Kellie feels that the NA program has
been a valuable and rewarding experience for
her. I know it was a wonderful experience for
me. Whether a student nurse enters the
program out of a desire to complement the
clinical component of nursing school, or out
of a broader desire to learn and experience
acute care nursing, the program can be as
much as the student wants to make it, limited
only by the amount of responsibility the NA
wishes to shoulder. For the RN preceptor, the
program is a chance to mentor a new nurse,
to impart cherished values of patient advocacy and pride in quality care. It is a chance
to share knowledge gained by experience
and feel valued for sharing it. I would strongly
encourage any RN with a little extra patience
and enthusiasm to consider being a preceptor for a Nurse Associate this year!
Author Jenny Kreiss, RN, worked in the
float pool and was a preceptor for Kellie
Guerette last summer. Kellie will be graduating from USM this spring and has been hired
to work as a staff nurse on P3A.

In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once only.
epeats will be allowed only on a space available basis.
FOR SALE
02 BR condo, loft, 1 1/2 baths, private fenced patio, offstreet parking, W/D hook-up, fully applianced kitchen,
many extras. $129,500. Call 603-525-4633.
o Men's Raleigh Sport 10 speed. Brown, many extras,
like new, $100. Call 846-6559.
01988 Celebrity boat, 230V cuddy cabin, 260 HPjV 8
with trim tabs and trailer, like new, $21,000. Call 8929333.
02 BR condo, West End, laundry in basement, off street
parking. Walking distance to downtown and hospitals,
$75,000. Call 865-1313.
o GE CB radio, full power, 40 channel, 2 way emergency/info. $50 or BO. Call 284-8998.
o Select Maine Coon kittens. $175-200. Call 642-3697.
02 BR Garrison styled condo, 1 1/2 baths, loft w/
skylight, full basement. $4,500 by owner. Open house 4/
29/90, 1-5 PM. Call 854-5411.
o 1983 V45 Magnum Honda, gold and black, good condition, BO, call 773-8498 after 5 PM.
o Must sell 5 piece glass top kitchen set, asking $250.
Call 797 -8708.
01986 Chevy Celebrity wagon, V6, auto., A/C, 3rd seat,
very clean, $4,895. Call 883-3302.
01989 Grunman 10" deep vee aluminum boat, $450. 88
Mariner 2 HP motor w/internal fuel tank, run one season
only, $200. Buy both for $625. Call 871-2272.
3 BR, 1 1/2 bath cape in Portland, all hardwood floors,
skylights, attached greenhouse, deck. $117,900. Call
879-1944.
026' of electric baseboard, 4 Honeywell electric thermostats, one dust-free range hood, roof attached bike rack
for Honda autos, best offers. Call 929-4076 after 7 PM.
FOR RENT

o Efficiency

apartment in Cape Elizabeth house, private
entrance, $300/mo. plus utils. Call 799-4462.
o West End, near MMC, 2 BR, applianced kitchen, new
bath, W/D hook-up, parking for 1 car, no pets. Call 7750385.
o Gorham, new duplex on private lot, 12 minutes to
Portland, fully applianced kitchen, D/W, WID hook-up, 2
BR, full basement. $685/mo., heat and hot water included. Call 283-3425.
o Shorefront, sleeps 4, full bath w/shower, Little Sebago
in North Windham. $225/wk. Call 854-9846.
01/2 renovated cape. 2 BR duplex apt. near MMC, 2 full
baths, fireplace. $975/mo. plus utils. Call 773-8842.
02 BR, 2 story, private entrance, WID hook-up, fenced
yard, parking for 1 car, no pets. Call 775-0385.
01 BR apt. near MMC, large kitchen, parking, $475/mo.,
heat and hot water included, W/D hook-up. Call 7720116.
o 2 BR townhouse style apt. W/W carpet, basement, W/
D hook-up, parking, no pets. $575/mo. plus utils., sec.

dep. and lease. Call 797 -0860.
basement efficiency, non-smoker preferred, pets
considered, $275/mo., heat/elec, included. Call 7752112 evenings.
04 BR camp on Lake Webb in Weld, Mt. Blue State Park
and Tumbledown mountain area. Full bath and kitchen,
$350/wk. in June, $385/wk. in July and August. Call
773-0607.
o 1 BR, ample storage, comfortable living space, no
pets, heat and hot water included. Call 774-8473.
05 BR brick townhouse in West End, 2 blocks from
MMC,4 fireplaces, hardwood floors, garden. $1,300/mo.
plus lease. Call 772-381l.
06 room apt. with bath. $600/mo., heat included. Call
773-3954.
o Small 2 room studio apt. Woodfords area. Nonsmoker, no pets. Tub, no shower, $405/mo. includes
utils. and cable. Sec. dep. required. Call 761-4328.
03 BR house, Falmouth, WID hook-up, parking, large
yard. $800/mo. plus utils. Call 781-2293.
o 3 BR, 2 bath, fully applianced kitchen, full basement
with W/D. Attached 1 car garage, large yard, hardwood
floors, fireplace. $875/mo. plus utils., sec. dep., and
lease. Call 883-6428.
03 rooms near MMC, 1st floor apt., newly renovated.
$425/mo., heat included. Sec. dep. required. Call 8296155 or 775-6000, ext. 713.
04 rooms near MMC.2nd floor apt. $450/mo. heat
included. Sec. dep. required. Call 829-6155 or 7756000, ext. 713.
o 1 BR, heated, side yard, $450/mo. plus sec. dep., pets
negotiable. Call 761-1638.
o Office space, 128 Chadwick Street, 1200 sq. ft. 4 large
rooms plus lab and exam room. Call 799-3061.

o Small

ROOMMATE

WANTED

OF, non-smoking, USM Law School area, $300/mo.
heated. Call 879-1505.
o M/F, non-smoker to share apt. with F. Large 1st floor,
1/2 garage, yard, porch, Woodfords area. Call 879-1886.
WANTED

o Will do

housecleaning, excellent references, Available
Mon.-Sat. Call 871-0232.
04 room apt. Storage place, porch or yard. Need WID
hook-up. $400 range. Call 879-1886.
o Experienced DJ/MC for December 14, 1990, wedding.
References a must. Call 874-0308 M/W/F after 5 PM.
o Persons to take singing lessons offered by professional
classical singer in Portland. Work focuses on vocal
techniques, musical interpretation, and body and breathing awareness through yoga exercises. Call 772-6031.
o Roofing, painting, gutters, jacking camps, or barn jobs,
etc. Call 774-1783.
o Homes to clean, flexible hours, references. Call 7998649.
o Typing to do in my home. Medical transcriptionist, will
pick up and deliver at your office. Call 799-4919.

The Nursing Research Advisory Group is
pleased to present a
Nurses' Day Poster Session.

Ten posters representing clinical nursing
and research projects throughout the
hospital will be displayed in the Admitting
Lobby from May 7 -11.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC, 22
Bramhall Street, Portland, Maine 04102.
(207) 871-2196. Editor: Wayne L. Clark.

New Employees
NURSING: Duane D. Davis, Patricia Dumont,
April Fey, Constance Kennedy, Patricia
MacDonald, Sue Maury, Jody North, James
Pound, Jennifer Sawyer, Marilyn Gilmore,
Linda Kubeck, Bonnie Leverdiere, Sheridan
Magyar
CAFETERIA:
SURGERY:

___ ••_"_J__

Carlito Anastacio, Mary Souza
Robert Cormier

ADMINISTRATION:

Jean Letourneau

FAMILY PRACTICE:

Julie Schirmer

OPERATING ROOM:
Husted

Nancy Raymond, Shep

PATIENT ACCOUNTS:
j_~~

MMC'S HAIR CARE team is Toni Clark, left, and Albert Stivaletti. Patients can make appointme9is for a wash or a
\
trim by calling x2145. A/V Photo.
l'N~\~~
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ABOUT PEOPLE
• Janet Sakoisky, RN, PCNP, Outpatient Department, has been appointed to the Maine State Board of
Nursing Advisory Committee to revise regulations
relating to practice as a nurse practitioner.
• Winnifred York, RN, ASU, has been appointed by
the MSNA Board of Directors to serve on Maine's
Elderly Committee for a one-year term. She also
serves on MSNA's Image of the Nurse Committee.
• Judy Thomas, RN, Staff Development, co-chaired
"Horizons '90," a three-day symposium for critical
care nurses held in Boston bi-yearly. This April's conference had an attendance of over 500 nurses from all
over the East Coast.

What's Happening
Maine Medical Center, 22 Bramhall Street, Portland, Maine 04102

Charles Anderson

DIAGNOSTIC RADIOLOGY:
Helena Flowers
PULMONARY MEDICINE:
Patricia Martin
PATHOLOGY:

Laurie Caiazzo,

Nanette Ekin,

Deborah Gentile

ENDOCRINOLOGY:

Dorothy Getchell

PRIMARY CARE CLINIC:
REHAB MEDICINE:

Carol Nappi

Jo-Ellen Ross

Coping with Anger

A four session class taught
by Training & Development
Director Susan Williams.
Tuesdays, May 1-22
1:00 PM-4:00

PM
Contact Training &

Development for more
information about this
course and others.
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